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DeberaFlynn, QUILL Learning Networkwould like to welcome everyone to the fifth
webinar in the Online Community of Practice: Tips and Tools From the Front Line.

| want to give you some information about the committee for the Online Community of
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Kaattarifrom Community Literacy of Ontario, Arlene Cronin from ACE Online, and our
facilitator today, Sarah Stocker, who is the behind the scenes expert for all of us. She

gets all of this laid out for us and keeps us on top of things. She is an excellent resource

for our committee. The Online Community of Practice has been coordinating webinars
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skills. We decided to bring training to your desk. Each committee member has
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in the evaluation that will be available at the end of the webinar.

As always, this webinar is being recorded, and Sarah will send a link to the recording
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| would like to thank all of theChanneproviders who have presented the first four
webinars in this series.
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Region have been meeting every two months through a forum called the Common Front

Line Focus Group. This group is comprised of at least one representative from each of

the EOfunded LBS programs in the Niagara Region: Anglophone, Francophone, and

Native. This past year, the group focused on digital literacy and developed a list of online
websites, resources and tools that they commonly use with their learners. The webinar

will highlight these digital resources and share practical strategies that the group uses in
service delivery.

Our presenter today is Jackattarick Jacky has been working in the LBS field since

1999. She has taught for 15 years at the District School Board of Niagara and she also
served as the Ontario Works Client Assessor for Literacy Link Niagara for three years.
Currently, Jackie supports learners with mental health challenges. Jacky creates a warm

and inviting atmosphere for her learners and enjoys finding new digital resources and

tools for them to use. Jacky leaves work each day feeling she has made a small

difference in the lives of those who really need her help. We are so appreciate to have

Jackie here today to share with us those tools that you and the Common Front Line
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you, Jacky!



Today’s webinar

» Background - Common Front Line (CFL)
Group

» How do we use digital literacy in LBS?
» Assessment

* Instruction

» Our digital resources list

* Professional use

» CFL future focus

+ Q&A

JackyCattarick Thank youDebera Welcome everybody, and thank you for joining us
today.

The Common Front Line Focus Group started 16 years ago. We look at a lot of different
things as front line instructors. We look at challenges we face in the classrooinoWe

at resources that are papdrased and digital. We talk about how to incorporate

different learning strategies into our classrooms. We talk about the daily struggles of the
paperwork, filing , and we complain a lot abde&eMS Our focus for this year is how we

use digital literacy in LBS. All of our classes are very differenDéberasaid, we have

members from school boards, we have members from community locations, we have

people who organize tutors, we have instructors of small groups and of large groups, we
have college, we have Deaf, and we have Francophone programs. So when we come
together at the table, the focus is to help each other. We get lots of good topics going,

but we like to keep our focus, so our focus this year was digital literacy and how we all
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effective for assessment, for instruction and for professional use. We are also including
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Background -
Common Front Line Group

History/Function

« 2002 “Common understanding of
assessment” — Robyn Cooke Ritchie

* Reps from each LBS agency began working
together — evolved into CFL

 Diversity - 4 streams
* Information exchange
* Resource and strategy sharing
+ Joint problem solving

Our Front Line Focus Group came out of the Common Understanding of Assessment

project in 2002 by Robyn Cooke Ritchie. Dkberasaid, we meet every two months,
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been on it since the beginning. It stretches outside of the meeting: we call each other,
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Background -
Common Front Line Group

Past Focus/Projects
» Referral protocol
* Culminating tasks
» Learner Celebration

« Formal terms of reference with revolving
Chair but relationships/communications are
organic - call as needed

Some of our past woriacludes a referral protocol that reached across the Niagara
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it and then map it out.

We also looked at the culminating tasks, and we grouped learning activities that move
the student forward towards being successful with a culminating task.

We also have a learner celebration every other year that the members of the Front Line
Group organize. We bring together learners from across the region from all the different
programs, and we celebrate.

We are a formal group with terms of reference. We have a revolving chair.
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needed for any instructor who may be struggling with an issue.



Current CFL members

College: Branne Plitnikas Francophone:

Nathalie Carriere,
School Boards: (including | orraine Beaudoin
Deaf):

Jacky Catterick, Laura

Prnsthal, Tina Do Luca, | eRicllsy

Ingrid Friesen, Piera

Palmieri, Arlene High,
Native: Yvette Boutcher, Gail W hiteside

Jessica Durand, Theresa
Gillis, Marie Belliveau

Currently,BrannePlitnkasfrom Niagara College is our college rep. Our school board reps
are myself and Laufarinstha) and from the Catholic board Tina De Luca. | also have a
Deaf program alongside mine, so | also represent them. We have the Native stream,
YvetteBoutcher Jessica Durand, Theresa Gillis and MBelkiveau We have the
Francophone stream covered with NathaBiarrierefrom ABGCommunautairgand
LorraineBeaudoinfrom CollégeBoréal For our community locations, we have Ingrid
Friesen from the Learnin@entresof NiagaraPieraPalmieriand Arlene High from

Niagara West Learnir@entres and Gail Whiteside from the Learni@gntresof

Niagara.



The past 18 months

How do we use digital literacy in LBS?
Assessment

— Intake

— Ongoing

— At exit

Instruction

Professional use
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how we use digital literacy during assessment: intake, ongoing, and a¥\é&xiuill also

talk about how we use it for instruction and dabbling a bit into how we use it
professionally.

We would like to know more about you and how long you have been in LBS. Please
complete the orscreen survey. The results show that 70% of the audience have been in
LBS for more than 5 years.

T



' Assessment

Tips and Tools
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to chime in about how you use these tools.



Readtheory.org
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A Good Person [ _____ovesrons |
Grade 3, 580L Which of the following sentences from
9 the passage best shows that Roberto
Clemente was 3 good person?

A "Roberto Clemente was born in 1934 In
Puerto Rico.”

B. "He became the first Latino player to
reach 3000 hits.”

C. "He spent a lot of time helping people
who were poor, sick, o in trouble.”

D. "He died in 1972 when his plane
crashed”

€. "Clemente was flying to bring supplies
to people who had been hurt in an
earthquake in Nicaragua.”

The first one we chose wadeadtheory.orgReadtheoryoffers learners a vast library of
reading comprehension conterliReadtheory'sadaptive approach fosters improvement

by automatically meeting learners at their own, individual ability levels. Signup takes
seconds and no time is spent selecting assignments for learners. Progress is shown on a
printable report,and the program is completely free.



Readtheory.org
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Grade Level Performance

All students logging in for the first time take a placement test which starts them at a
third grade level by default. If that material is too difficult, the pretest will immediately
adjust to show first and second grade material instead. Similarly, if it's too easy, the
pretest will progressively move up to grades four, five, and beyond.

We use this site in several ways a backup assessment to our intake assessrasrdan
ongoing evaluation of a learners progreas a warraup, for independent practiceand
FG SEAG G2 aK2g fSFNYSNBRQ LINRPINBaaod

We have some tips and tools for usiRgadtheoryfor assessment.

Reports can be printed and put in learner files.
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a starting point for a learner. Since initial assessments tend to be very stressful for a

potential new learner, the results of a papkased facdo-face assessment are

sometimes not accurate. Havifpadtheoryas a backup, done once the learner has

met you and is more relaxed, will give usiareimpartial evaluation of their reading
level.Seeing the results can be a difficult thing for a learner. They always seem to think

they read better than they actually do. Since they have access to their own results they

can see what grade level they are reachqrtbis can be a cause of

stress/disappointment for the learnesp that is why | wait before | present it to them.



Northstar Digital Literacy _.

Jump in and launch a module

Notes:

« To obtain a certificate for doing these modules, complete them through a sponsor site.
* A browser other than Microsoft Internet Explorer is for full . View al
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The next one we chose waborthstarDigital LiteracyTheNorthstarDigital Literacy

Project defined the basic skills needed to perform tasks on computers and online. The
ability of adults to perform these basic computer and online tasks can be assessed
through online, sefjuided modules.

Included are basic computer digital literacy standards and modules in ten main areas:
A Basic Computer Use

A Internet

A Windows Operating System
A Mac OS

A Email

A Microsoft Word

A Social Media

A Microsoft Excel

A Microsoft PowerPoint

A Information Literacy

No signup is required fd¥orthstarDigital Literacy. Progress is shown on a printable
report. The program is completely free.
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Northstar Digital Literacy

https://www.youtube.com/watch?time_con
tinue=99&v=0ZPC5Erémd4

The video at the link on the slide wakyed.
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Northstar Digital Literacy —.

NORTHSTAR DIGITAL LITERACY ASSESSMENT RESULTS -

Module 1: Basic Computer Use 2018-01-30
Score: 72.5% 0 948 o

4 2
Not a Passing Score Code: CERTDT

L Gt Oiasadd) ] Incorrect: (9 out of 40)
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students onNorthstarto teach them how to use a computer. What it will do is talk them
through an assessment and an orientation that will end up giving you this report that is

on the screen. There is no cost to complete the assessment. Each unit has a quick four
minute orientation that shows the learner how to use the assessment. The orientation

and the assessment are read in a clear voice at a nice pace. The computer the learner
uses must have sound, so we have lots of earphones! The learner can click to have

things repeated if needed, and can choose to not ans®eme of the questions must

be read by the learner, so | never go very far in case | am needed. At the end of the
assessment this result sheet is generated, and it lists the skills the learner has mastered
and on the right the skills that they need to improve dhese skills can be lifted and

put right on the learner plarl.also keepacopyy G KS € S NYySNQRa FAfSo

Northstarcan be used at intake to determine where an instructor can start with a new

f SINYySNp LG OFy 0SS dzaSR 0ST2NB | YAftSaildzy:
next level.

We have usedlorthstaras a tool to help learners develop thewvn learning plan and

manage their own learning so they can see what they need to work on.

Northstarcan also be used at exit to show progress.
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upset and wants to go back in and redo it all. | always reinforce before they start that this
is what they will see at the endnd our focus is not a passing score because we want to
see what they need to learn, and that is what this tool shows.
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Quill.org

Tools Resources OurStory Donate Login } SignUp |

Free tools to make your students better writers.

Quill provides free writing and grammar activities
for elementary, middle, and high school students.

735,000 students have answered 70 million questions on Quill.

The next website we decided to take a look a&Qisll.org Quill is a nonprofit,

educational technology organization dedicated to improving student writiqyovides

over 300 writing, grammar, and proofreading activiti€éee online lessons engage
learners in the writing process through web applications, teaching grammar and writing
skills.

A Quill provides four different tools:

A Quill Diagnostic to assess the learners writing needs and then assign a personalized
learning plan.

A Quill Connect and Quill Grammar build sentence structure and grammar skills.

A Quill Proofreader hones editing skills.

Instructors have a dashboard that shows them how their students are progressing.
Learner and instructor signup is simpRrogress is shown on a printable repdrhe
program is completely free.
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Quill provides a diagnostic that assesses students on their writing skills and then
recommends up to eight weeks of instruction based on the results. The diagnostic tests
eight to ten distinct skills to see where learners stand at the beginning of their Quill
journey.

There are currently 2 diagnostics a student can take: the Sentence Structure Diagnostic,
and the ELL Diagnostic for English language learners. Both diagnostics will create a
personalized learning plan for the students based on their performance on the
diagnostic.

For tips and tools, each section in Quill has an overview and a walkthrough so you can
see how you can use them with your learners. If you scroll to the bottom you can
preview.

This is an American tool so the stories, the sentences and the themes are American, and
sometimes that gets on the nerves of my Canadian students.

This tool is not meant for low level learnay$ wait until | have collected several writing
samples and make sure that the learner is a strong enough reader before | have a
learner complete the diagnostic to ensure that they will not be overwhelmed by the
level of the content. | only use Quill for levele2arners and above.
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