
DeberaFlynn, QUILL Learning Network: I would like to welcome everyone to the fifth 
webinar in the Online Community of Practice: Tips and Tools From the Front Line.

I want to give you some information about the committee for the Online Community of 
tǊŀŎǘƛŎŜΦ LǘΩǎ ƳŀŘŜ ǳǇ ƻŦ ǎǘŀŦŦ ŦǊƻƳ ǊŜƎƛƻƴŀƭ ƴŜǘǿƻǊƪǎ ŀŎǊƻǎǎ hƴǘŀǊƛƻ ŀǎ ǿŜƭƭ ŀǎ WƻŀƴƴŜ 
Kaattarifrom Community Literacy of Ontario, Arlene Cronin from ACE Online, and our 
facilitator today, Sarah Stocker, who is the behind the scenes expert for all of us. She 
gets all of this laid out for us and keeps us on top of things. She is an excellent resource 
for our committee. The Online Community of Practice has been coordinating webinars 
ŦƻǊ ǘƘŜ [.{ ŦƛŜƭŘ ŦƻǊ ǘƘǊŜŜ ȅŜŀǊǎΦ Lǘ ŎŀƳŜ ŀōƻǳǘ ōŜŎŀǳǎŜ ǿŜ ǳƴŘŜǊǎǘŀƴŘ ǘƘŀǘ ƛǘΩǎ ƘŀǊŘ ŦƻǊ 
ǇǊŀŎǘƛǘƛƻƴŜǊǎ ǘƻ ŀǘǘŜƴŘ ǘǊŀƛƴƛƴƎ ǿƘŜƴ ǘƘŜȅΩǊŜ ōǳǎȅ ƘŜƭǇƛƴƎ ŎƭƛŜƴǘǎ ƛƴŎǊŜŀǎŜ ǘƘŜƛǊ ƭƛǘŜǊŀŎȅ 
skills. We decided to bring training to your desk. Each committee member has 
ǎǳƎƎŜǎǘŜŘ ƛƴ ǘƘŜƛǊ ōǳǎƛƴŜǎǎ Ǉƭŀƴǎ ǘƻ ƪŜŜǇ ǘƘƛǎ ŎƻƳƳƛǘǘŜŜ ƎƻƛƴƎΣ ǎƻ ǿŜΩǊŜ ƘƻǇƛƴƎ ǘƻ ōŜ 
ōŀŎƪ ƛƴ {ŜǇǘŜƳōŜǊ ǿƛǘƘ ƳƻǊŜ ǿŜōƛƴŀǊǎΦ CŜŜƭ ŦǊŜŜ ǘƻ ǎǳƎƎŜǎǘ ǘƻǇƛŎǎ ŦƻǊ ƴŜȄǘ ȅŜŀǊΩǎ ǎŜǊƛŜǎ 
in the evaluation that will be available at the end of the webinar. 

As always, this webinar is being recorded, and Sarah will send a link to the recording 
ŀŦǘŜǊ ǘƻŘŀȅΩǎ ǎŜǎǎƛƻƴΦ ²Ŝ ŀǊŜ ŀƭǎƻ ƘŀǾƛƴƎ ǘƘŜ ǿŜōƛƴŀǊǎ ǘǊŀƴǎŎǊƛōŜŘΣ ŀƴŘ ǘƘŜ 
ǘǊŀƴǎŎǊƛǇǘƛƻƴǎ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ƻƴ ǘƘŜ [ŜŀǊƴƛƴƎ bŜǘǿƻǊƪǎ ƻŦ hƴǘŀǊƛƻΩǎ ǿŜōǎƛǘŜΦ 

I would like to thank all of the eChannelproviders who have presented the first four 
webinars in this series.
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bƻǿΣ ŦƻǊ ǘƻŘŀȅΩǎ ǇǊŜǎŜƴǘŜǊΗ CƻǊ ǘƘŜ Ǉŀǎǘ мс ȅŜŀǊǎΣ ƭƛǘŜǊŀŎȅ ƛƴǎǘǊǳŎǘƻǊǎ ƛƴ ǘƘŜ bƛŀƎŀǊŀ 
Region have been meeting every two months through a forum called the Common Front 
Line Focus Group. This group is comprised of at least one representative from each of 
the EO-funded LBS programs in the Niagara Region: Anglophone, Francophone, and 
Native. This past year, the group focused on digital literacy and developed a list of online 
websites, resources and tools that they commonly use with their learners. The webinar 
will highlight these digital resources and share practical strategies that the group uses in 
service delivery. 

Our presenter today is Jacky Cattarick. Jacky has been working in the LBS field since 
1999. She has taught for 15 years at the District School Board of Niagara and she also 
served as the Ontario Works Client Assessor for Literacy Link Niagara for three years. 
Currently, Jackie supports learners with mental health challenges. Jacky creates a warm 
and inviting atmosphere for her learners and enjoys finding new digital resources and 
tools for them to use. Jacky leaves work each day feeling she has made a small 
difference in the lives of those who really need her help. We are so appreciate to have 
Jackie here today to share with us those tools that you and the Common Front Line 
CƻŎǳǎ DǊƻǳǇ ƘŀǾŜ Ǉǳǘ ǘƻƎŜǘƘŜǊΦ ²ŜΩǊŜ ƭƻƻƪƛƴƎ ŦƻǊǿŀǊŘ ǘƻ ƘŜŀǊƛƴƎ ŀƭƭ ŀōƻǳǘ ƛǘΦ hǾŜǊ ǘƻ 
you, Jacky!
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Jacky Cattarick: Thank you Debera. Welcome everybody, and thank you for joining us 
today.

The Common Front Line Focus Group started 16 years ago. We look at a lot of different 
things as front line instructors. We look at challenges we face in the classroom. Welook 
at resources that are paper-based and digital. We talk about how to incorporate 
different learning strategies into our classrooms. We talk about the daily struggles of the 
paperwork, filing , and we complain a lot about CaMS. Our focus for this year is how we 
use digital literacy in LBS. All of our classes are very different. Like Deberasaid, we have 
members from school boards, we have members from community locations, we have 
people who organize tutors, we have instructors of small groups and of large groups, we 
have college, we have Deaf, and we have Francophone programs. So when we come 
together at the table, the focus is to help each other. We get lots of good topics going, 
but we like to keep our focus, so our focus this year was digital literacy and how we all 
ǳǎŜ ƛǘ ŘƛŦŦŜǊŜƴǘƭȅΦ ¢ƻŘŀȅΩǎ ǿŜōƛƴŀǊ ǿƛƭƭ ƭƻƻƪ ŀǘ ǎƻƳŜ ǘƻƻƭǎ ǘƘŀǘ ǿŜ ŀƭƭ ŀƎǊŜŜŘ ŀǊŜ ǾŜǊȅ 
effective for assessment, for instruction and for professional use. We are also including 
ƻǳǊ ŘƛƎƛǘŀƭ ǊŜǎƻǳǊŎŜ ǿƘƛŎƘ ƛǎƴΩǘ ŜǾŜǊȅǘƘƛƴƎ ǘƘŀǘ ƛǎ ƻǳǘ ǘƘŜǊŜΣ ōǳǘ ƛǘ ƛǎ ǘƘƛƴƎǎ ǿŜ ƘŀǾŜ 
ǘŀƭƪŜŘ ŀōƻǳǘ ŀƴŘ ǇǊƻƳƻǘŜΦ !ǘ ǘƘŜ ŜƴŘΣ ǿŜΩƭƭ ǘŀƭƪ ŀōƻǳǘ ƻǳǊ ŦǳǘǳǊŜ ŦƻŎǳǎΣ ǿƘƛŎƘ ǿŜ ǘƘƛƴƪ 
is exciting. 
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Our Front Line Focus Group came out of the Common Understanding of Assessment 
project in 2002 by Robyn Cooke Ritchie. Like Deberasaid, we meet every two months, 
ǳǎǳŀƭƭȅ ŀŦǘŜǊ ǘƘŜ [ƛǘŜǊŀŎȅ {ŜǊǾƛŎŜ tƭŀƴ ƳŜŜǘƛƴƎΦ ²ŜΩǾŜ ǊŜŀƭƭȅ ōƻƴŘŜŘΤ ŀ ƭƻǘ ƻŦ ǳǎ ƘŀǾŜ 
been on it since the beginning. It stretches outside of the meeting: we call each other, 
we text each other, we emailŜŀŎƘ ƻǘƘŜǊ ŀǎ ƴŜŜŘŜŘΦ LǘΩǎ ǊŜŀƭƭȅ ŀ ŎƻƳƳǳƴƛǘȅΦ
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Some of our past workincludes a referral protocol that reached across the Niagara 
wŜƎƛƻƴΦ ²Ŝ ǿƻǳƭŘ ŀŎǘǳŀƭƭȅ ǎƛǘ ŀƴŘ ǊŜǾƛŜǿ ŀ ŎŀǎŜ ǎǘǳŘȅ ŀƴŘ ŘŜŎƛŘŜΣ ά¸ƻǳ ƘŀǾŜ WƻŜΣ ŀƴŘ 
ǘƘƛǎ ƛǎ Ƙƛǎ ƘƛǎǘƻǊȅΦ ²ƘŜǊŜ ƛǎ ƘŜ ōŜǎǘ ǎŜǊǾŜŘ ƛƴ ǘƘŜ bƛŀƎŀǊŀ wŜƎƛƻƴΚέ ²Ŝ ǿƻǳƭŘ ǘŀƭƪ ŀōƻǳǘ 
it and then map it out.

We also looked at the culminating tasks, and we grouped learning activities that move 
the student forward towards being successful with a culminating task. 

We also have a learner celebration every other year that the members of the Front Line 
Group organize. We bring together learners from across the region from all the different 
programs, and we celebrate. 

We are a formal group with terms of reference. We have a revolving chair. 
/ƻƳƳǳƴƛŎŀǘƛƻƴ ƛǎ ǾŜǊȅ ƻǇŜƴ ŀƴŘ ƴŀǘǳǊŀƭΦ {ƻƳŜǘƛƳŜǎ ǿŜ Ǝƻ ƻŦŦ ǘƻǇƛŎ ŀƴŘ Řƻ ǿƘŀǘΩǎ 
needed for any instructor who may be struggling with an issue. 
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Currently, BrannePlitnkasfrom Niagara College is our college rep. Our school board reps 
are myself and Laura Prinsthal, and from the Catholic board Tina De Luca. I also have a 
Deaf program alongside mine, so I also represent them. We have the Native stream, 
Yvette Boutcher, Jessica Durand, Theresa Gillis and Marie Belliveau. We have the 
Francophone stream covered with Nathalie Carrierefrom ABC Communautaire, and 
Lorraine Beaudoinfrom CollègeBoréal. For our community locations, we have Ingrid 
Friesen from the Learning Centresof Niagara, PieraPalmieriand Arlene High from 
Niagara West Learning Centres, and Gail Whiteside from the Learning Centresof 
Niagara. 
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Lƴ ǘƘŜ Ǉŀǎǘ му ƳƻƴǘƘǎΣ ǿŜ ƘŀǾŜ ƘŀŘ ǘƘƛǎ ŦƻŎǳǎΣ ŀƴŘ ǘƻŘŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ǿƛƭƭ ōŜ ŀōƻǳǘ 
how we use digital literacy during assessment: intake, ongoing, and at exit.We will also 
talk about how we use it for instruction and dabbling a bit into how we use it 
professionally. 

We would like to know more about you and how long you have been in LBS. Please 
complete the on-screen survey. The results show that 70% of the audience have been in 
LBS for more than 5 years. 
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LΩƳ ƎƻƛƴƎ ǘƻ ƳƻǾŜ ƻƴΣ ŀƴŘ ƘƻǇŜŦǳƭƭȅ ǎƻƳŜ ƻŦ ǘƘŜ ǾŜǘŜǊŀƴǎ ƛƴ ǘƘŜ ŀǳŘƛŜƴŎŜ ǿƛƭƭ ōŜ ŀōƭŜ 
to chime in about how you use these tools. 
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The first one we chose was Readtheory.org. Readtheoryoffers learners a vast library of 
reading comprehension content. Readtheory'sadaptive approach fosters improvement 
by automatically meeting learners at their own, individual ability levels. Signup takes 
seconds and no time is spent selecting assignments for learners. Progress is shown on a 
printable report,and the program is completely free. 
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All students logging in for the first time take a placement test which starts them at a 
third grade level by default. If that material is too difficult, the pretest will immediately 
adjust to show first and second grade material instead. Similarly, if it's too easy, the 
pretest will progressively move up to grades four, five, and beyond.

We use this site in several ways:as a backup assessment to our intake assessment, as an 
ongoing evaluation of a learners progress, as a warm-up, for independent practice, and 
ŀǘ ŜȄƛǘ ǘƻ ǎƘƻǿ ƭŜŀǊƴŜǊǎΩ ǇǊƻƎǊŜǎǎΦ

Wehave some tips and tools for using Readtheoryfor assessment.

Reports can be printed and put in learner files.
ReadtheoryƎƛǾŜǎ ȅƻǳ ŀƴ ǳƴōƛŀǎŜŘ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ŀ ƭŜŀǊƴŜǊΩǎ ǊŜŀŘƛƴƎ ƭŜǾŜƭΦ ²Ŝ ǳǎŜ ƛǘ ŀǎ 
a starting point for a learner. Since initial assessments tend to be very stressful for a 
potential new learner, the results of a paper-based face-to-face assessment are 
sometimes not accurate. Having Readtheoryas a back-up, done once the learner has 
met you and is more relaxed,  will give us amore impartial evaluation of their reading 
level.Seeing the results can be a difficult thing for a learner.  They always seem to think 
they read better than they actually do. Since they have access to their own results they 
can see what grade level they are reaching ςthis can be a cause of 
stress/disappointment for the learner,so that is why I wait before I present it to them. 
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The next one we chose was NorthstarDigital Literacy. The NorthstarDigital Literacy 
Project defined the basic skills needed to perform tasks on computers and online. The 
ability of adults to perform these basic computer and online tasks can be assessed 
through online, self-guided modules. 

Included are basic computer digital literacy standards and modules in ten main areas: 
ÅBasic Computer Use 
Å Internet 
ÅWindows Operating System
ÅMac OS
ÅEmail
ÅMicrosoft Word
ÅSocial Media
ÅMicrosoft Excel
ÅMicrosoft PowerPoint
Å Information Literacy 

No signup is required for NorthstarDigital Literacy. Progress is shown on a printable 
report. The program is completely free.
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The video at the link on the slide wasplayed. 
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Northstarƛǎ ŀƴ ŀǎǎŜǎǎƳŜƴǘΣ ƛǘΩǎ ƴƻǘ ŀ ŎǳǊǊƛŎǳƭǳƳΣ ǎƻ ȅƻǳΩǊŜ ƴƻǘ ƎƻƛƴƎ ǘƻ Ǉǳǘ ȅƻǳǊ 
students on Northstarto teach them how to use a computer. What it will do is talk them 
through an assessment and an orientation that will end up giving you this report that is 
on the screen. There is no cost to complete the assessment. Each unit has a quick four-
minute orientation that shows the learner how to use the assessment. The orientation 
and the assessment are read in a clear voice at a nice pace. The computer the learner 
uses must have sound, so we have lots of earphones! The learner can click to have 
things repeated if needed, and can choose to not answer.Some of the questions must 
be read by the learner, so I never go very far in case I am needed. At the end of the 
assessment this result sheet is generated, and it lists the skills the learner has mastered 
and on the right the skills that they need to improve on.These skills can be lifted and 
put right on the learner plan.I also keep a copyƛƴ ǘƘŜ ƭŜŀǊƴŜǊΩǎ ŦƛƭŜΦ

Northstarcan be used at intake to determine where an instructor can start with a new 
ƭŜŀǊƴŜǊΦ Lǘ Ŏŀƴ ōŜ ǳǎŜŘ ōŜŦƻǊŜ ŀ ƳƛƭŜǎǘƻƴŜ ǘƻ ǎƘƻǿ ƭŜŀǊƴŜǊǎΩ ǊŜŀŘƛƴŜǎǎ ǘƻ ƳƻǾŜ ƻƴ ǘƻ ǘƘŜ 
next level.  
We have used Northstaras a tool to help learners develop their own learning plan and 
manage their own learning so they can see what they need to work on. 

Northstarcan also be used at exit to show progress. 

L Řƻ ŦƛƴŘ ǘƘŀǘ ƻƴŎŜ ƛƴ ŀ ǿƘƛƭŜ L ƎŜǘ ŀ ƭŜŀǊƴŜǊ ǿƘƻ ǎŜŜǎ άƴƻǘ ŀ ǇŀǎǎƛƴƎ ǎŎƻǊŜέ ǿƘƻ ƎŜǘǎ 
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upset and wants to go back in and redo it all. I always reinforce before they start that this 
is what they will see at the end,and our focus is not a passing score because we want to 
see what they need to learn, and that is what this tool shows. 
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The next website we decided to take a look at is Quill.org. Quill is a nonprofit, 
educational technology organization dedicated to improving student writing. It provides 
over 300 writing, grammar, and proofreading activities. The online lessons engage 
learners in the writing process through web applications, teaching grammar and writing 
skills. 

ÅQuill provides four different tools:
ÅQuill Diagnostic to assess the learners writing needs and then assign a personalized 

learning plan. 
ÅQuill Connect and Quill Grammar build sentence structure and grammar skills. 
ÅQuill Proofreader hones editing skills.

Instructors have a dashboard that shows them how their students are progressing.
Learner and instructor signup is simple.Progress is shown on a printable report.The 
program is completely free.

²ŜΩǊŜ ƎƻƛƴƎ ǘƻ ŦƻŎǳǎ ƴƻǿ ƻƴ ǘƘŜ ŘƛŀƎƴƻǎǘƛŎǎΦ
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Quill provides a diagnostic that assesses students on their writing skills and then 
recommends up to eight weeks of instruction based on the results. The diagnostic tests 
eight to ten distinct skills to see where learners stand at the beginning of their Quill 
journey. 

There are currently 2 diagnostics a student can take: the Sentence Structure Diagnostic, 
and the ELL Diagnostic for English language learners. Both diagnostics will create a 
personalized learning plan for the students based on their performance on the 
diagnostic.

For tips and tools, each section in Quill has an overview and a walkthrough so you can 
see how you can use them with your learners. If you scroll to the bottom you can 
preview.

This is an American tool so the stories, the sentences and the themes are American, and 
sometimes that gets on the nerves of my Canadian students.

This tool is not meant for low level learners ςI wait until I have collected several writing 
samples and make sure that the learner is a strong enough reader before I have a 
learner complete the diagnostic to ensure that they will not be overwhelmed by the 
level of the content. I only use Quill for level 2 learners and above. 
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