






Jonathan Baum – Executive Director

Linda Wright – Director of Online Distance Projects

Warren Butler – Marketing & Communications Team Leader

David Morris – Finance & I.T. Team Leader



1st row – Stephanie, Nida, Julie

2nd row – Diane, Cyd, Clara



Leah, Sue & Robyn

James (Volunteer)



Please note that learners do not have to be Aboriginal to take courses with 

GLA.



220 communities served in 2015-16.



Cathie Jamieson - Cathie is an Anishinaabe Artist from the Mississaugas

of the New Credit First Nation. She is a lifelong learner who has 

experimented with various forms art such as oil paintings, drawings, 

sculptures, photos, poems and songs.

Excellent opportunity for learners interested in online learning to experience 

the online classroom in Saba. It’s also a great opportunity for learners to learn 

about First Nations people and culture. Learners will be motivated and inspired 

to learn after hearing some of the remarkable stories and experiences from out 

guest speakers.



Registration is open through our website. New learners can register directly 

through our website. If there are any registration issues, please give us a call. 

Current registered learners can reach out to their online mentors to discuss 

their course options.

Important points – each learner requires their own email address for 

communication and access to the learning systems (usernames and 

passwords etc), please complete all the required fields (these are 

requirements for GLA reporting requirements to Ministry and it assists in 

keeping the registration process running smoothly), please have learners 

complete the Consent to Share Information section should the learners want to 

share information like their attendance, registration info etc with CN 

practitioners, after the registration form is completed the learner will be 

directed to an intake assessment page where we ask about learning styles, 

how much time the learner can commit, their short and long term goals 

etc……this is a requirement for the learner to receive their login 

credentials…..learners should receive their login credentials within 2 business 

days……September and January are our peak months so there could be 

delays with this as it is a manual process…we ask for your patience during 

these peak times.



It is important for learners to be in contact with GLA mentors while they are 

taking courses. Our mentors are there to provide support, answer questions, 

assist with their learning plan, make suggestions and recommendations for 

courses, give referrals to other service providers and be another support 

person for the learner.

Mentors will be contacting learners a minimum of once every 2 weeks. When 

learners are not active in their courses and are not responding to mentors 

emails and phone calls, we will begin to exit the learner from the program after 

a reasonable amount of attempts to make contact. We find that a learner will 

have more success when they are active in their courses and communicate 

with their mentors. Our mentors can help clarify things for a learner as we 

have seen too many people get confused and discouraged with the entire 

process.



Ontario Adult Literacy Curriculum Framework - Milestones

GLA does follow the OALCF and administers milestones online. LBS programs 

can work with e-Channel leads as partners where both agencies can take 

credit for administering a milestone to the learner. This is an easy way to 

ensure that LBS programs are getting credit for the work they are doing with 

the learners too.



With consent between learners and programs, LBS programs and e-Channel 

leads can share learner plans and work together for the learner to ensure the 

learners’ needs are being met. It avoids duplication and redundancies and 

ultimately helps the learners achieve their goals more quickly.



Office Admin Essential Skills – communications skills, customer service skills, 

computer skills and may others required for an office admin job

Ready For Work – this is for the person applying for their first job or possibly 

returning to work. Course talks about your rights and responsibilities as an 

employee, time management, work ethics, lateral violence and more.



These have been very popular courses for those learners that have good time 

management skills, specific career goals, a strong work ethic, and can commit 

to the learning. Each of these courses are rather lengthy and could take a few 

months to complete – it all depends on the learner and the pace they want to 

complete the course. We find that it’s important for a learner to dedicate an 

hour a day or 5 hours a week at a minimum to get ahead in these courses. 

Sometimes we will have learners that want to learn about specific topics in 

these careers. Please have those learners contact their mentor and we can 

look at potentially customizing these courses for the learners. For example, we 

can assign only specific units. 



Plato Career Introduction courses can be found on the registration form under 

the Independent Learning heading - Workplace Skills/Other.

The Comments section is also a good place to let us know any additional 

information not captured on the registration form.





Our goal is to upload the course catalogue  about a month before each term 

starts. We try to offer different LIVE classes each term and spread them out as 

much as possible. Sometimes we don’t offer the same courses in the fall and 

winter so if you see a course in the fall, it’s best to sign up now as there are no 

guarantees it will be available in the winter.

Our winter catalogue will be posted in early in December with courses starting 

in January.



This is an excellent way to keep up to date with registration, course updates, 

and other general announcements – sign up through our website.



Ask if they have any questions about any of the material you have covered in 

the presentation.




