E-Channel and Blended EMPLOYMENT
Learning Webinars ONTARIO

The Online Community of Practice (hosted by the Learning Networks of
Ontario in partnership with Contact North and e-Channel providers) is
pleased to present a free webinar series for Ontario literacy practitioners on
e-Channel and blended learning:

Webinar #1 Myth-Busting

Webinar #2 No Body Snatching Allowed
Webinar #3 Best Practices for Makin’ it all Work
Webinar #4 How to Make it a Win

Webinar #5 Tips and Tools from the Front Line

e Learning Networks
of Ontario
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Myth Busting
The Top 10

Community of Practice Webinar Blended
September 28, 2017 2:30 — 3:30pmET Learning
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m Indigenous Stream ONTARIO
e-Channel Lead R—
Good Learning Anywhere works with Indigenous
communities, organizations and individuals to

identify and meet their learning goals in our
flexible online learning environment.




What is echannel??? L

Google Search I'm Feeling Lucky

Google.ca offered in: Frangais
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All Videos News Images Maps More Settings Tools

About 115,000 results (0.82 seconds)

e-Channels, also known as The Automated
Passenger Clearance System, is a border control
system introduced by the Hong Kong Immigration
Department in 2004, designed to speed up border
immigration processes for residents of Hong Kong,
Macau and frequent visitors to Hong Kong entering
and exiting the territory whether it ...

E-Channel - Wikipedia
https://en.wikipedia.org/wiki/E-Channel

© Aboutthisresult @ Feedback

People also ask

What is E channel in banking?
What is a channel in business?
What is an electronic channel?

What is an electronic marketing channel?

Feedback
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Contact North’s many EMPLOYMENT

eSupports the 5 eLeads of e-Channel by
coordinating outreach and facilitating their
meetings

eHolds the web conference software license
chosen by the ministry for Saba Meeting and
Plato

eProvides Moodle environment

Promote e-Channel through Social Media,
Course guides, Videos and by A,t

)odcasts
creating Digital Tools 4

D H.xl, I \\\.\\!Il.lil.




Contact North’s many e,
roles ONTARIO

eOALCF online assessment -
repository

E-Channel Portal for practitioners
and Clients
e.BS Online Community of o

Practice
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e-Channel
Organizations

all offer the
same courses
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Platforms i S
Saba Moodle Plato ‘
Live Class Short Course Independent

Instructor is with you in
the class

Instructor interacts
through forums and
emails

Instructor interacts via
email

Courses are at a specific
time; recorded for
playback

Available 24/7

Available 24/7

GLA created content

GLA created content

Plato created content

Headset with microphone

Speakers for some
modules

Speakers for some
modules




If | refer a client
to e-Channel —
| won't be able
to count them
In MY site stats
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m Upcoming Webinar [i8i7its

No body snatching allowed!

Concerned that referring learners to e-Channel
programming means losing credit for the work you do
with them? Puzzled about how Milestones can be shared
between your organization and e-Channel and reported in
CaMS?

Find out how e-Channel supports your work and leaves
the snatching to... zombies!

Presented by Arlene Cronin, Program Director of the
College Sector Committee for Adult Upgrading ACE Distance
Delivery Program

Thursday, October 26,2017 2:30—3:30 pm EST
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e-Channel is a viable delivery model

e-Channel is a less intensive, lower-cost delivery model that
IS valued by learners. It is well suited to complement in-
person LBS training, through blended learning for some
learners and as a stand-alone option for others. Integration
between e-Channel and in-person LBS could be stronger.

Recommendation E-1: Continue to fund e- Channel as a

complement to, rather than replacement of, in-person
Instruction

Recommendation E-2: Better integrate e- Channel services
with in-person services for blended learners in order to
reduce competition and duplication of efforts.



Technology is
too expensive
and | don’t have
time
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Voice Typing
eoe x able Add-ons  Help

pelling...
Research 88 +Option+Shift+|

Define S+Shift+Y

Lol R +Shift+C
v \!, Voice typing...

ranslate document...

Script editor...

C|iCk tO speak Preferences...

Personal dictionary...

o
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73{ AlphaPlus

efree customized support with technology
integration in teaching and administration

e Technology Coaching
*\Webinars
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4. How to make it a WIN

Have you ever hesitated before registering your learners
to e-Channel Blended Learning? Do you sometimes feel
that your technology skills are not up to par to support
your learners properly? Do you fear that blended learning
might take away from your other LBS activities or impact
your targets? If you've answered yes to one of these
questions, this webinar is for you!

Discover what supports are available to make working
with e-Channel blended learning a WIN for you and your
learners.

Presented by Philippe Landry, Program Manager of the
Coalition ontarienne de formation des adultes (COFA)
Formation a Distance Program (F@D) and Rachel Anne
Normand, consultant and trainer with COFA.

Thursday, January 25,2018 2:30 - 3:30 pm EST
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everyday life

< o (] - ¥- More ~
Google Classroom <no-reply+e0310eec@classroom. 11:30 AM (8 hours ago) «~ v
tome |+

[2]

Google Classroom

Your email has been updated

Email summaries of Jacob's Google Classroom activity will now be sent to
linda@siouxhudsonliteracy.com.

If you think this is a mistake, or if you have any questions, please visit the
Google Classroom Help Center.
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Sendlaidis,

Blended learning can help enhance
learner outcomes
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My learners
are too low
level for e-
Channel
\ courses
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Look for
opportunities
to engage
j... clientsin
| Technology

w

Good Learning Anywhere Presents:

Voice Typin
yp xg m o Candace Maracle
. o [ pelling...
Research ift+l
D

Indigenous Filmmaker & Journalist

Join us September 25 at

10:30 am EST

Call 1-866-550-0697

CliCk tO Speak Preferences
(press 1 for GLA)
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Once a client
enrolls in e-
Channel | can’t
track what they
are doing and it's
confusing




Referrals and Consent EMPLOYMENT
to Share i i

LearningHUB Referral certificate

Referral Date [dd/mmiyyyy):

Client Name:

Gender:

Date of Birth (Nov 14, 1882): -

Address:

Information and Consent Agreements

* Consent to Share Information | . =

Information about your learming can be shared with other people

00 who you are working with (for example a teacher, caseworker,
' etc?)ls there anyone you want for need) us to share information
With? If so, il in their name and emall below:

Sioux-Hudson
Litergcy Council

Good Learning Anywhere Fractitioner

Practitioners Email

Recommendation E-2: Better integrate e- Channel services with in-person services for blended
learners in order to reduce competition and duplication of efforts.
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3. Best practices for makin' it all work

Would you like to know how working with e-Channel can
help you and your organization even as you juggle the
many other tasks that support your learners?

Find out what success can look like for organizations
taking advantage of e-Channel blended learning, and
come away with some tips and strategies that you
can use.

Presented by Courtney Brown, Literacy Program Advisor for

the Centres for Employment and Learning of the Avon
Maitland District School Board.

Thursday, November 30,2017 2:30—3:30 pm EST
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e-Channel
doesn’t use
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Milestones

e-Channel Leads do follow the OALCF and administers milestones online.
LBS programs can work with e-Channel leads as partners where both agencies can
take credit for administering a milestone to the learner.
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I’ll lose clients
and they won't
come onsite
anymore
dropping my
N\ stats
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Blended Learning Eatatss

|_ess face-to-face instruction required, which makes it
possible for in-person service providers to serve more
learners

eincreased flexibility for students allowing them to progress
at their own pace online and to access some material when
IN-person support is not available

e|learners may access more learning time than could be
provided by either method alone

-CLO Literacy Basics
http://literacybasics.cal/training/training-delivery-methods/
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Sendlaidis,

Blended learning can help centres
meet their performance targets
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There are NO
courses in e-
Channel that my
learners would
be interested in
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Good Learn.ng AnYWhere Register & Login @ Need Help? $ Chat Now!

Sioux Hud

{son Literacy Council
Home Leamers Courses  Sharing Circles Blog About Contact Help _

Helping Aboriginal Adulits,
in Ontario, achieve their
online learning goals.

View Our Courses

EMPLOYMENT = o 2
17
NEW.__Customer Service & 24 Sharing Cirdes

Areyou interested in warking in the customer service field? There are actually VERY few jobs where
you won't need to have customer service skills! This short course will explore the most valuable 0 |1 Guest Speakers
customer service skills such as communication skills, coping with stress at work, time management, -

work ethics and conflict resolution.

[ Learning Platform | Moodle ]
I OALCF Details | Find id 81 |
Be Your Own Boss

Have you ever thought about starting your own business? Join us for these 6 classes as we explore
the skills that you already have, and learn new tasks involved in action planning, record keeping and
marketing! Guest speakers will share how they have become successful business people in their
communities and beyond. This course is offered in partnership with PARO Centre for Women's
Enterprise. Note: This is 3 6-5ession Course.

[ Dates and Times | Oct.17-Nov.2 Tue.&Thu. 10:30am - 12:30pm
I OALCF Details | mation B3; |

Career Explorations v

This independent course i designed for those looking at identifying employment opportunities and
exploring different career pathways. You will leam how to create and manage an academic and
career plan that is aligned with your personal goals and interests

[ Learning Platform | Plato |
| OALCF Details | Find & & B2-3 ‘
c Onfine Job Application &

This course is designed for the learner who is preparing for employment. Inthis course, learners will
learn how to submit an online application with a resume in proper business format. They will work to
create a complete resume listing their skills, experience, and educational background by following
the examples provided.

[ Learning Platform | Moodle |
I OALCF Details | mation B3; Use Digital D2 |
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Live (Saba) — ﬂ@« Short Courses (Moodle)
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Customer Service
Is Math in Your Path? ~

Starts Nov 8th Getting a jJump on a Healthy
Lifestyle

M’Nendamowin (A Good Way of
Thinking): Introduction to Mental
Health

Starts Nov 7th

O O

W

Sioux-Hudson
Literacy Cou necil
Off the Beaten Path: Geocaching with Good Learning Anywhere
Your Smartphone 4

Starts Sept 27th

Intréduction to

Postsecondary
Readiness
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linda@siouxhudsonliteracy.com





