
E-Channel and Blended 

Learning Webinars 

The Online Community of Practice (hosted by the Learning Networks of 

Ontario in partnership with Contact North and e-Channel providers) is 

pleased to present a free webinar series for Ontario literacy practitioners on 

e-Channel and blended learning: 

 

Webinar #1 Myth-Busting 

Webinar #2 No Body Snatching Allowed 

Webinar #3 Best Practices for Makin’ it all Work 

Webinar #4 How to Make it a Win 

Webinar #5 Tips and Tools from the Front Line 

 



Myth Busting 
The Top 10 
 
 
Community of Practice Webinar 

September  28, 2017 2:30 – 3:30pmET 

 



Introduction 



Indigenous Stream  
e-Channel Lead 

Good Learning Anywhere works with Indigenous 
communities, organizations and individuals to 
identify and meet their learning goals in our 
flexible online learning environment. 



What is e-Channel? 



Automated Passenger 

Clearance System  



e-Channel in Adult 

Literacy in Ontario 





Contact 

North 

delivers 

courses 

#1 



Contact North’s many 

roles.... 

•Supports the 5 eLeads of e-Channel by 

coordinating outreach and facilitating their 

meetings 

•Holds the web conference software license 

chosen by the ministry for Saba Meeting and 

Plato 

•Provides Moodle environment 

•Promote e-Channel through Social Media, 

Course guides, Videos and by  

creating Digital Tools 

 



Contact North’s many 

roles.... 

•OALCF online assessment 

repository 

•E-Channel Portal for practitioners 

and Clients 

•LBS Online Community of 

Practice  

 

 

 

https://cloforum.contactnorth.ca/  



e-Channel 

Organizations 

all offer the 

same courses 

#2 



Online 

Platforms 

Saba Moodle Plato 

Live Class Short Course Independent 

Instructor is with you in 

the class 

Instructor interacts 

through forums and 

emails 

Instructor interacts via 

email 

Courses are at a specific 

time; recorded for 

playback 

Available 24/7 Available 24/7 

GLA created content GLA created content Plato created content 

Headset with microphone Speakers for some 

modules 

Speakers for some 

modules 



If I refer a client 

to e-Channel – 

I won’t be able 

to count them 

in MY site stats 

#3 



Upcoming Webinar 



From Cathexis 

e-Channel is a viable delivery model 

e-Channel is a less intensive, lower-cost delivery model that 

is valued by learners. It is well suited to complement in-

person LBS training, through blended learning for some 

learners and as a stand-alone option for others. Integration 

between e-Channel and in-person LBS could be stronger. 

 

Recommendation E-1: Continue to fund e- Channel as a 

complement to, rather than replacement of, in-person 

instruction 

 

Recommendation E-2: Better integrate e- Channel services 

with in-person services for blended learners in order to 

reduce competition and duplication of efforts. 



Technology is 

too expensive 

and I don’t have 

time 

#4 



Tools 



Support 

•free customized support with technology 

integration in teaching and administration 

•Technology Coaching 

•Webinars 



Webinar 



e-Channel is 

only for the 

postsecondary 

goal path 

#5 



Technology in 

everyday life 



Blended learning can help enhance 

learner outcomes 



My learners 

are too low 

level for e-

Channel 

courses 

#6 



Look for 

opportunities 

to engage 

clients in 

Technology 



Once a client 

enrolls in e-

Channel I can’t 

track what they 

are doing and it’s 

confusing 

#7 



Referrals and Consent 

to Share 

Recommendation E-2: Better integrate e- Channel services with in-person services for blended 

learners in order to reduce competition and duplication of efforts. 

certificate 



Staying Connected 



Webinar 



e-Channel 

doesn’t use 

the OALCF 

#8 



Competencies & 

Milestones 

e-Channel Leads do follow the OALCF and administers milestones online.  

LBS programs can work with e-Channel leads as partners where both agencies can 

take credit for administering a milestone to the learner.  



I’ll lose clients 

and they won’t 

come onsite 

anymore 

dropping my 

stats 

#9 



Benefits of  

Blended Learning 

•Less face-to-face instruction required, which makes it 

possible for in-person service providers to serve more 

learners 

 

•increased flexibility for students allowing them to progress 

at their own pace online and to access some material when 

in-person support is not available 

 

•learners may access more learning time than could be 

provided by either method alone 
 

-CLO Literacy Basics  

http://literacybasics.ca/training/training-delivery-methods/ 

 



Currently..... 

XYZ LBS 

Program 



ABC 

LBS 
Program 



Blended learning can help centres 

meet their performance targets 



There are NO 

courses in e-

Channel that my 

learners would 

be interested in 

#10 



www.goodlearninganywhere.com 



We want to hear from 

you 

Live (Saba) 

Is Math in Your Path? 

Starts Nov 8th 

 

M’Nendamowin (A Good Way of 

Thinking):  Introduction to Mental 

Health 

Starts Nov 7th 

 

Off the Beaten Path: Geocaching with 

Your Smartphone 

Starts Sept 27th 

 

Short Courses (Moodle) 

Customer Service 

 

Getting a jump on a Healthy 

Lifestyle 

 





linda@siouxhudsonliteracy.com 




